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• Super and Standard 8 Films to DVD

• Slides and Photos to DVD

• Camera/Video Tapes to DVD

• LP Records & Audio Cassettes to CD

www.FilmCopyCentre.com

PH 1300 730 430 or
0412 757 144

Transfer 8mm Films to DVD
15% OFF

8mm Film
Transfers

FREE
Pickup &
Delivery

Must present this
Coupon

Valid till 31/03/2018
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Dickson Rd., Caboolture 4510
FREECALL 1800 801 710

Please send me more information on
Glendale Granny Cabins

Mr/Mrs/Miss ..................................................................................
Address .........................................................................................
................................................................. P/C...............................
Phone ............................................................................................

OBLIGATION FREE SITE INSPECTIONS AND DESIGN ASSISTANCE AVAILABLE

Providing privacy and Independence,
with the security of proximity to
family. Glendale Granny Cabins
provide comfortable, self-contained
accommodation for elderly relatives
on the same site as the family home.
• Over 4000 satisfied Glendale
owners

• 7 year structural warranty
• Over 25 years experience
• Undisputed industry leader

THE IDEAL SITUATION

GLENDALE GRANNY CABINS
• Independence • Security • Peace of Mind

RENT
RETIRE
RELAX

RENT
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oCall John or Janice Humphreys
Ph: (07) 3893 2172 livingbetterwynnum@gmail.com
51 New Lindum Road, WynnumWest QLD 4178

Live Independently With:
• On Site Managers
• No Lock In Contracts
• No Bond
• No Exit Fees
• Fortnightly Rent Payment
• Rent Assistance Available from
Centrelink (for eligible people)

• Modern 1 bedroom unit with
ensuite

• Your own Private Courtyard

• Secure Gated Complex
• Fully furnished or bring your
own furniture

•Weekly Linen Service included
• Some organised activities
• All meals supplied, home
cooked on the premises

• Public Transport at the Entrance
• Close to shopping centres &
doctors etc.

www.livingbetteratwynnum.com.au
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For an appointment to view our homes in a relaxed & informal environment,
Phone Andrea: 1800 656 025 | 07 3805 2155
30 Beutel Street, Waterford West, QLD
Email: sales@riverglenhaven.com.au
Web: www.riverglenhaven.com.au

Haven
Where the living is easy Homes are selling quickly!

Located within walking distance to shops, transport and
town amenities, River Glen offers its residents:

• Visiting doctor
• Day tours
• Social functions
• Workshop
• Craft area
• Gym

• Pets ok
• BBQ area
• 2 pools
• Visiting hairdresser
• Village bus
• Mail delivery

• Library
• 2 club houses &
recreational room

• Indoor bowls area...
and much more

Haven
River Glen

WHEN meeting a legal,
accounting or financial
adviser, seniors should be
aware of how that adviser
should act towards you
and for you.

Chair of the Elder Law,
Capacity and Succession
Committee of the Law
Society of NSW Darryl
Browne recommends
seniors use the following
11 tips to prepare
themselves for meeting
with an adviser to discuss
their concerns, partic-
ularly if they are subject to
elder abuse or think they
may be in the future.
■ Booking an
appointment

Because you are the
client, instructions will
need to be taken from you
and not your delegate.
The meeting can be
arranged by the delegate,
but the meeting must take
place with you.
■ Sole participation

You will generally be
interviewed alone.
Sometimes a support
person may be present
but that person will need
to be someone with no
personal interest in the
outcome of the service
being considered. Any
person who may have an
interest will be excluded.
■ Allow sufficient time

Sufficient time should
be allocated by your
adviser to ensure the
service can be properly
explained and your
understanding carefully
assessed.
■ An appropriate place

The meeting should
occur at a place where it
is appropriate to discuss
the relevant issues. This
shouldn’t be a cafe,
supermarket, newsagent,
pharmacy or any other
place which doesn’t offer
a quiet and confidential
space. It shouldn’t be a
social occasion.

■ Quiet surroundings
The environment in

which the meeting is held
must allow you to
concentrate on the advice
given. This may mean that
young children, mobile
phones and other
distractions are removed.
■ Choose an independent
adviser

You should choose your
own adviser, otherwise
you may not receive
independent advice and
the risk of financial abuse
increases.
■ The right language

Any conversation should
occur in a language which
both the adviser and you
fully understand. If this
isn’t possible, an
independent and qualified
interpreter should
translate the
conversation. A person
who has an interest in the
advice should not be the
interpreter.
■ What is the intended
outcome

You should state the
outcome which you want
to achieve, and the
reason for obtaining the
service. This could be as
simple as “I want to make
a will because I’ve never
made one”.
■ What is the transaction

The adviser should
explain the effect of the
transaction or service
involved and highlight the

positive and negative
features. There will
usually be advice about
alternatives which could
be available to you.
■ The adviser will probe
understanding

You should expect the
adviser to discuss the
relevant issues in a way
which allows them to form
an opinion about your
understanding of the
transaction or service.
The adviser should ‘test’
you to ensure it is being
undertaken voluntarily.
The adviser will mostly
ask open questions which
require you to provide
information, rather than
‘yes’ or ‘no’ answers. This
approach can be
challenging. It can be
viewed as prying into
personal or confidential
issues. But it is an
important part of the
adviser’s role.
■ Take time to reflect

It is often useful to
reflect on advice. So,
unless there is a need for
urgency, the adviser will
allow you the opportunity
to consider any
documents and issues at
your leisure.

Darryl Browne is an
accredited specialist in
wills and estates. He is
the principal of
BROWNE.Linkenbagh
Legal Service in Leura
NSW.

What to expect
from an adviser
Tracey Johnstone

ELDER ABUSE: Check out these 11 tips to help prepare for
meeting with an adviser to discuss your concerns.
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